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Bp3 ocHOBa Ha uneH 4 cTas 6 04 3akOHOT 3a 3alUTWUTa Ha ykaxyBauun (,Cnyx6eH
BeCHMK Ha Penybnvka Makeponuja” 6poj 196/15) wu [paBUNHUMKOT 3a HacokuTe 3a
AOHECYBatbe Ha BHATPEIHN aKTW 33 3alTUTEHOTO BHATPEeWHO NpujaByBake BO NPaBHOTO
nuue Bo NpuBaTHUOT cexTop (,Cnyxbex BecHmk Ha PenyBnvka MakeaoHuja” 6poj 46/16), a
cornacHo 4n.44, ctas 1, Touka 3 og Cratytotr Ha LlemenTaphuua Ycje Al Ckonje (Bo
NOHATaMOLWHMOT TeKCT: [ipylITBoTOo), Ha AeH 19.05.2017 roguHa, Oa60poT Ha AMPEKTOPY ro
AoHece CNegHUoT
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4905 zodFron
CKORJdU
Ynen 1

Co 0BOj NpaBuAHKK Ce ypeayBa HauYMHOT M NOCTanKaTa 3a 3alTUTEHO BHATPEeLWHO
npujaBysatbe BO [lpyWTBOTO, NpaBaTa Ha yKaXyBauuTe, Ha4YMHOT Ha OAHECYBalbe M
nocranysatbe Bo [ipywTBOTO BO BPCKa €O NPUEM Ha NpujaBm 04 yKaXyBauu, U3ABOjyBatbe n
obpaboTka Ha nopatouuTe oA NpujaBuTe U npeseMarbe Ha MEpPkM 3a obesbeaysarbe Ha
3aWTKTa Ha NIMMHUTE U APYr NOAATOLM KO Ce OAHEeCYBaaT Ha yKaXyBauu 1 Ha npujasu oa
yKaxyBauu, Kako U npasaTta n 06BpckuTE Ha Ha3HayeHOTO OBNacTeHo nuUe 3a NpueMm Ha
npujasy of yKkaxysauu (BO HaTaMOWHUOT TekCT-OBNacTeHo nuue).

Ynen 2

3aWTUTEHO BHaTPeWHo Npujasysatbe NPETCTaByBa OTKPMBaHe Ha MHGBOPMaUMN Ha
OsnacTteHoTo ue BHaTpe BO [IpYWITBOTO 33 KaAe MMa pasyMHO COMHEBatbe WM CO3HaHWe
AeKka e W3BPLIEHO, ce WU3BpLIYBa UMM € BepojaTHO Aeka Ke ce W3BPLIKN Ka3HUBO Unu ApYro
HE3AKOHWUTO NN HEAO3BONMBO MOCTaNyBatbe CO KO Ce NOBpeayBa WM 3arpo3yBa jaBHUOT
WHTEpec.

Moa nommoT jaBeH uHTepec ce noapasbupa 3alWwTTa Ha OCHOBHUTE Cno6oan u NpaBsa
Ha 4YOBEKOT W rparaHUHOT, CnpevyBake Ha pusnUM 3a 3apasjeTo, oabpaHa n 6esbeaHocT,
3alITUTa Ha KMBOTHATa CpeauHa W Ha Npupofata, 3alTUTa Ha CONCTBEHOCTA W Ha
cnobonata Ha NasapoT WM NPeTNPUEMalNTBOTO, BNajeetbe Ha NPaBOTO M CMpevyBate Ha
KpUMWUHAnNoT 1 Kopynuujata.

Ykaxyeay e nuue koe co aobpa Hamepa BpWM 3alUTUTEHO NpujaByBate BO
ApyWwTBOTO W CO PasyMHO COMHEBak:E BO BUCTUHUTOCTa Ha MHbOPMaUMUTe BO COAPXUHATA
Ha npujasata BO BPEMETO Ha NpujaByBatbeTo. Jinua Kon MoXaT Aa ce jaBaT BO CBOJCTBO Ha
ykaXysauu 8o [pywTsoTo ce:

- Mue Koe “Ma 3acHOBaHO paboTeH OAHOC Ha HEONPEeAeNeHO UMK ONPeAENeHo BpeMe Bo
ApywTBOTO;

- KaHavAaaT 3a BpaboTysarbe, KaHAMAAT 38 BONOHTEP MNW NPaKTUKaAHT BO [pywTBOTO;

- NUe Koe e unn 61Mno BONOHTEP UNK NPAKTUKaHT BO [pywTBOTO;

- nuue Koe no 6mno koj ocHOB e nnu 6MNo aHraXxnpaHo 3a U3BpLIYBatbe Ha paboTa o
OpywTBOTO;

- amue Kow no 61Mno Koj 0CHOB e unn 61Mno Bo AENOBEH OAHOC MW APYF OAHOC Ha copaboTka
co ApywTBOTO;

- AULE KOE KOPUCTU NN KOPUCTENO ycnyru Bo ApywITeoTo.

YkaxyBayoT He e A0/MKEH Aa ja AokaxyBa Aobpara HaMepa U BUCTMHUTOCTA Ha
npujaByBakeTO OA CTaBOT 1 Ha 0BOj YNeH.

Ynen 3
ApywTBOTO My rapaHTUpa Ha YKaxyBayoT aHOHUMHOCT M JOBEP/MBOCT A0 CTENeH u
A0 MOMEHT 10 KO TOj Toa ro 6apa, Kako 1 3alWTUTa Ha NpasaTa oA PaboTeH OAHOC U Apyrv
npasa oA 61no Kakos BWA Ha NOBPeAa MAW WITETHO AEjCTBME WM ONACHOCT Of HacTanyBatbe
Ha WTETHW AejCTeunja 3apaav U3BPLIEHO NpujaByBatbLe.
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MpaBoTo Ha aHOHMMHOCT Ha YKaXXyBa40T MOXEe Aa Ce OrpaHuYM CO CYACKa oanyKa 3a
Kkoja 6e3 ognararbe ce U3BECTYBa YKaXyBauyoT.

OpywTteoTo ce 068p3yBa Aa v 3aITUTV OA WTETHUTE NOCNEAUUM Ha YKaXYBaHeTo U
6nuckute nMUA Ha YKaXyBauoT W nmMuUATa KoM Ke CTopaT BEpojaTHO Aeka OHOj Koj e
npujaBeH MOXe /la Ce COMHEBa Aieka U3BpLIMNE NpUjaByBakbe NPOTUB HEro.

Noa noumot 6nucko nuue ce noapa3bupaaT GpayHMOT U BOHEPAUHMOT Apyrap,
POAHUHUTE MO KPB BO NPaBa NMHUja, POAHWHWUTE BO CTPaHW4HA NMHKja 3aKNTy4HO A0 TPeT
CTeneH, Kako W pOAHWMHWTE NO CBAaTOBCTBO 3aKNy4YHO A0 BTOp CTeneH, MOCBOEHUK W
NocBOUTEN M APYTO JIULIE KOE 3alITUTEHOTO iLie ro cMeTa 3a 6nucko nuue 1 3a koe ce Gapa
Aa 6nae 3aWTUTEHO cornacHo co oapeabuTe oa uneHosuTe 8 1 9 0a 3aKOHOT 3a 3aWTUTa Ha
yKa)xyBauun (BO NOHATaMOWHWUOT TekcT: 33Y).

Ynen 4
OpraHoT Ha ynpasysatbe 80 [lpywTBOTO ro HasHavyBa OBNACTEHO uue of peaoT Ha
spaboTeHuTe co 3aBplueHO BMCOKO 06pasoBaHMe BO o6nacTa Ha NpasHuTe, 6e3begHocHUTE
MNU EKOHOMCKW Hayku, Koe uMa pabOTHO WUCKYCTBO BO W3BpLUYBAKE AOMKHOCTU BO
[AOBEPNUBOCT U paboTa CO CTPaHKMK. '

3a OBnacTeHo nuue ce Ha3HadyBa XKuska MBaHoBCka, CaMOCTOEH NpaBeH pedepeHT
80 MpasHaTa cnyxba Ha dpylwuTeoTo .

Ynen 5

OpraHoT Ha ynpaBsysatbe BO [lpywTBOTO Ha OBnacreHoTo snue My obesbeaysa
HE3aBMCHOCT M HENpPEYeHOCT BO paboTtara.

3apaau obesbepysarbe TAjHOCT M 3aWTUTA HA JIMMHWTE W APYrM NOAATOUM KOU
OBnacTeHoTO nuue m npuma n 06paboTyea oA CTpaHa yKaXyBauoT, [pywTBOTO, COrnacHo
nponucuTe 33 3aWTUTa Ha NMYHUTE noaaToun, obe3begyBa M NpuUMeHYBa COOABETHU
TEXHUYKW U OpraHnU3aLmMcKn MepKu 3a 3alTuTa Ha nogaTounTe 04 CyYajHO UNKU HE3AaKOHCKO
HMBHO YHWUWTYBatbe, UNM HUBHO CNyyajHo ryGetbe, NpenpaBakbe, HEOBNACTEHO OTKPUBAH:E
wnu npucran, ocobeHo kora of6paboTkaTta BrydyBa NPEHOC Ha NOAATOLM NPEKY Mpexa U
3aWTUTa 04 KaKeu 6Uno He3aKoHCKV 06aMuUM Ha obpaboTka.

OpywTtsoTo Ha OsnacreHoTo nuue My o6e3begysa:
- npocTop 3a paboTa COOABETEH 3a NPMEM Ha CTPaHKW;
- nocebeH komnjyTep o6e36eneH co AMHCTBEHO KOPUCHUYKO UME M NO3WUHKa KpeupaHa o
OBNACTEHOTO NULE 1 MO3HATa CaMo HEMY, CO MHTEPHET KOHeKLuja U NOCeGHO eNeKTPOHCKO
caHpade 3a eneKTpoHcka nowTta o6e3befeHo Co eANHCTBEHO KOPUCHUYKO MME U NO3MHKA
KpeupaHa ofj OBNAaCTEHOTO NNLIE 1 NO3HATa CaMo HeMY;
- nocebeH npueMeH wWrembun;
- nocebeH AeNOBOAHNK;
- NOce6HO NOLUTEHCKO caHaaqe;
- nocebHa TenedoHcka nMHuja;
- NOKYMeHTapeH opmMap 3a o6e36eaeHo YyBarbe Ha NPUMEHUTE NpUjaBy, 3aNUCHULUTE,
NPUMEHUTE KU CO3AAAEHUTE AOKYMEHTU U APYru MaTepUjanu BO BPCKA CO 3aUTUTEHOTO
BHaTPELWHO npujasysatbe, MOCeOHUOT ACNOBOAHUK W NPUEMHUOT WTEMEUN;
- Aipyra onpeMa 3a NPUMeHa Ha TEXHUYKUTE U OpraHu3aLMCKM MEPKM 33 3aWTuUTa Ha
NUYHUTE W APYTM NOAATOLM KOW Ce OAHECYBAaT Ha YKaXxyBaun W Ha Npujasu, a npeasva
NPonucUTe 3a 3alITUTa Ha NMYHWUTE NOAATOLM.

Ynen 6
OBnacteHOTO nuue BpWIKM NPUEM Ha NpujaBu AOCTaBEHW AMPEKTHO O HEro oA
yKaXyBay 3apagu 3aliTUTEHO BHaTPEWHO NpujaByBarbe COrNacHo 3akoH (BO HaraMOWHWOT
TEKCT: npujasa), Bo NUCMeHa (opMa AOCTaBEHU NUUHO MK Npeky nocebHo obeneXxaHu






NOWTEHCKM caHpauntba BO Xonta 6oja nouupaHn BO KpyroT Ha [pywTBoTo WM
E€NeKTPOHCKO caHAa4e uNu YCHO Ha 3anNUCHUK.

3aBeayBalbeTO Ha MPUMEHUTE NpWjaBU OBNACTEHOTO AMLE ro BpWK CO CTaBare
nocebex npumeH WTeMbUN ¥ eBMAEHTUpaKbe BO NOCEOHUOT ASNOBOAHWK,

Ynen 7
Aokonky npujasata e pobueHa ycHO unuM octaseHa BO nocebHo obenexaHuTe
NOWTEHCKK CaHaauniba, OBMacTEHOTO MMLEe COCTaByBa 3anMCHUK BO KOj Ce COApXaHu
cnepHuTe nogaroum:

a) NOAATOLM 3a YKaXyBauoT (AOKONKY € No3HaT):
- 1Me 1 npe3unMe,
- KaTeropuja Ha nuue Koe cornacHo 33Y MoXe fa ce jaBu BO CBOjCTBO Ha yKaxyBau,
- Gapatbe oA yKaXyBayoT Aa OCTaHe A0BEpNMB 1 CTENEHOT A0 Koj Toa ro 6apa;
6) noaaTouu 3a NMLETO NPOTUB KOj YKaXyBayuoT NpujaBysa;
B) ONUC Ha KasHMBO WNK APYro HE3aKOHUTO N HE03BONNBO NOCTanNyBakbe CO Koe ce
nospeaysa UK 3arpo3yBa jaBHUOT MHTEPEC;
r) NOAATOLM 3a U3BPLIEHO OAHOCHO HEU3BPLLEHO 3alITUTEHO BHATPELHO NpUjaByBakbe;
A) NPEANnOXeHU 04 YKXYBauoT HauuH M (popMa Ha KOMyHMKaumja rnomery OBnacTeHoTo
nnue v ykaxysa4oT;
) npunosu;
e) AaTyM U MeCTo Ha npueM Ha npujasara.
MNogaTtounte 0A yCHaTa npujaBa BO COAPXWHATa Ha 3anUCHMKOT Ce NOTBpAYBa CO
NOTAUCU Ha yKaxysadvoT v OBNacTeHoTO auue.
3anucHUKOT oA CTaB 1 Ha OBOj YNeH ce 3aBeflyBa Kako NpUMeHa Npujasa.

Ynen 8
Dokonky npuwjasata e fgocTaBeHa BO eneKTpoHcka ¢opMa, OsnacreHOTo nuue ro
rie4aTv 3anucoT U ro 3aBeAyBa Kako NpMMEeHa NpujaBa MAK ro Yyea BO eNeKTpoHcka dopma
JOKONKY NeyaTerbeTo Ha NpUIosnTe € HeeKOHOMUYHO.

Ynen 9

OBnacreHoTO N1ue € AOMKHO:
- Aa nocTanysa BO COrNacHOCT co oeoj MNpasunHuk n 33Y;
- D2 M 3aWTuTaT IMYHUTE NOAATOLM Ha YKaXysaqoT, OAHOCHO NnoAaToumuTe KO MOXKaT Aa
ro OTKpUjaT MAEHTUTETOT Ha yKaxyBadoT Koj 6apa Aa 6uae aHOHMMEH UNKu Npurjasyea
DOBEpPNAUBO, COrNacHoO CO NPONUCUTE 3a 3alITUTa Ha IMYHUTE NoAATOLW;
- Aa ro nHhopMMpa yKaxysa4oT KOj € No3HaT 3a Npe3eMeHUTe Mepkn Bo BpCKa co
npwjasaTta 63 oanararbe, a HajaouHa Bo poK oA 15 AeHa oA AEHOT Ha NPUEMOT Ha
npujasaTta.

OBnacTeHOTO NULEe ro M3BECTYBA YKaXyBadoT AeKa HEroBMOT WAEHTUTET HeMa Aa
6vae OTKpueH, OCBEH Kora Toa ke 6uae nobapaHo €O CyAcKa omlyka wnn Aokonky 6es
OTKpMBake Ha MASHTUTETOT He 61 61MNo MOXHO Aa ce NOCTanyBa Npea HaANeXHUTE OpraHu
RO KOM ke 6uae UCTOTO NpocneaeHo no noTpeba, HO Aeka 3a TakBoTO Gaparbe Ke ro U3BecTu
npen OTKPUBAHETO Ha MAEHTUTETOT.

Ynen 10
OBnacteHo nuue e AomKHO no npuemot, 6e3 oanaratbe fja M3BpPWK NPOUEHKa Ha
coApXuHaTa Ha npujasaTa 33 Aa YTBpAM Aany WUCTaTa € NOryHa U pasyMHa, Aanu
npeTcraBysa npujasa o yKaxysauy cornacHo 33Y, Kako v Aanu npujasata CoaApXuU A0BONHO
eneMeHTH 3a ga buae npocneaeHa 3a HaTaMOLWHO NOCTanyBakbe.






Bo BplueHETO Ha npoueHKaTa oA cTaBoT 1 Ha 0Boj YneH OBNACTEHOTO AULEe MoXe
Aa nobapa AononHUTenHU nHGOpMaLMM 0f YKaXyBa4yoT, Kako W uH(OpMaLuuM Of ApYrv
LA, a NPY T0a Aa BHUMaBa Ha 3alWTUTaTa Ha MAEHTUTETOT Ha yKaXyBauoT.

Mo usBpwyBsawe Ha npoueHkaTa og craBoT (1) Ha oBoj uneH OBnacTeHOTO nuue
AOHECYBa 3aKNy4youM 33 NOHATaMOWHO NOCTanyBatbe NO NpujaBaTta W npeseMare Ha
COOABETHM MEPKM 33 3aliTUTa Ha YKaXKyBa4oT uam Ha HeMy 6naucko nuue.

3a HaBoAvTE OA COAPXMHATA Ha rpujaeaTa o4 CraB 1 Ha OBOj YNEH U 3aKnydoumTe
oA ctaB 3 Ha 0BOj 4neH OsnacteHoTo nuue 6e3 ognaratbe ro U3BECTyBa OPraHoT Ha
ynpasysatbe B0 [pywWwTBOTO.

Mo ucknyyox, aokonky OBNAcTEHOTO NUUE BO BPLICHETO Ha NpOLEHKaTa OA OBOj
UNEeH KOHCTaTUPa AeKa HaBoaMTe O COAPXMHaTa Ha npujasaTa HenocpeaHo UAK NOCPERHO
Ce HacoYeHW NPOTUB OPraHoT Ha ynpasyBar-e BO [JpywTBOTO, NpMjaBata ja npocneaysa Ao
HapneXxHaTa UHCTUTYUWja/opraH cornacHo 3aKkoH.

Ynen 11
OenacreHoTo nuue e aomxHo 6e3 oanarare Ha Gapatbe Ha yKaXKyBauoT ga My Aaae
u3BeCTyBalb€ 3a TEKOT Ha NOCTanKaTa, 3a NpeseMeHuTe AejCTBYja BO BPCKa CO NpujaBaTta w1
npesemMeHUTE MEpPKX 3a 3alITUTa, Aa MY OBO3MOXW YBMA BO AOKYMEHTaLWjaTa, Kako 1 aa My
0BO3MOXW Aia NPUCYCTBYBa NPy Npe3eMarse Ha OAPEAEHU aKTUBHOCTH.
WHdopmauvjata Ao ykaxyBadoT OBnacTeHoTO nMue ja npocneayBa NMUHO HA
YKa)XyBauoT 4 npy Toa ro uHopMupa 3a npeseMeHuTe Mepku BO BPCka €O npujasara.

Ynen 12

OBnacreHoTO NMuUEe € A0MKHO AOKONKY NpujaBaTa COAPXN HAaBOAW KOW HENOCpeaHo
MN1 NOCPEAHO Ce Haco4YeHW NPOTMB OpPraHoT Ha ynpasyBawe Bo [pyWwTBOTO Aa ro ynartu
YKXYBA4OT Ha 3aWTUTEHO HAABOPEWHO npujaByBare, OAHOCHO 3aAWTUTEHO jaBHO
npujasyBatbe.

OBNnacTeHOTO nLe Ke ro ynaTu yKaxysayoT Ha HafiBOPELHO NpujaByBatbe N Kora,
6e3 concreeHa BuHa, e cnpedeHo BegHal 6e3 opnaratbe Aa NpeseMa Mepku BO BPCKA CO
npujasata U 3a OTCTPaHyBa€ Ha IWTETHWTE NOCNeAULM NO YKaXKyBavoT MAM NO HEeroso
6nncko nuue cornacHo 33Y ¥ 0BOj NPaBUNHKUK,

JloKonKy yKaxcyBa4yoT NnpujaBu KasHMBO AeNio CO Koe ce nospeaysa WM 3arposyea
MMBOTOT Ha yKaxyBa4doT M Hemy Onucko nuue, 3apasjeto Ha nyreto, Ge3beaHocTa,
XWUBOTHaTa CPeAuHa, WTETH OA TONEeMU pasMepy, OAHOCHO ako NOCTOM HenocpepHa
OMNacHOCT OA YHUIITYBake Ha AOKa3K, OBNACTEHOTO AMLE Ke Fo YNnaTu Ha 3alTUTEHO jaBHO
npujasyBatbe.

Ynen 13
Mo 3aspwysatbe Ha NocTankara, OBNacTeHoTo NuLe COCTaByBa U3BeWTaj 38 MCXoAoT
Ha nocTankata, 3a MNpeB3eMEeHUTE W NpeaNioKeHn MEePKU 33 OTCTpaHyBale Ha
NPOTMBNPaBHUTE AEjCTBMja MO NpWjaBaTa M Ha WTETHUTE NOCNEAULIM MO YKaXyBauyoT
HacTaHaTO BO BPCKa CO BHaTPEIWHOTO Npujasysarse. M3BEwWwTajor ce YyBa BO COrnacHoOCT Co
uneH S oA oeoj MNpasuUnHUK.

Ynen 14

3noynoTpeba Ha NpujaByBarbe Ha YKaXyBaqoT € CBECHO MnpujaByBarbe HEBUCTMHUTA
vHdopMaumvja 3a Gu3uuKo nuue unu 3a [pywTBoTO CO Lien NpeavsBuKyBare Ha LWITETHU
nocneauLn 3a ucTuTe.

3noynotpeba Ha npyjaByBarse Ha yKaXyBauoT € U [AOKONKY CO AOMKHO BHUMaHUe U
COBECHO He NPOBEpUN Aanu Ce TOYHW U BepoAOCTOJHU MHGOPMaLMUTE KOW MM A0CTaBWN BO
npujasara.

3noynoTpebaTta Ha NpWjaByBarETO Ha YKaXyBayoT NOpaav Koja HacTaHane WTeTHU
nocneawum 3a ¢U3MUKOTO nmMue Wnu 3a [lpywTeoTo, NPOTMB KOW € HacoueHa npujasaTa






NPeTCTaByBa OCHOB 33 YTBpAyBake Ha OArOBOPHOCT 33 YKaXyBa4OT COIMAcHO 3aKOHCKUTE
nponmcy.

Ynen 15
OBoj lNpaBunHWK CTanysa BO CMNa U 3anOuYHyBa Ja BaXu CMETAHO Of AEHOT Ha
HEeroBOTO AOHECYBakbe,
NpasunxukoT ke 6uae objaseH Ha ornacHa Tabna Ha ApywTBOTO M Ha Beb CTpaHaTa
Ha [pywTeoTo.

Onb6op Ha aupeKkTopH,
Npetcepaten
KoncTapyHoc-flepaempsnc







Based on article 4 paragraph 6 of the Law on whistleblower’s protection (“Official
gazette of the Republic of Macedonia” number 196/15) and the Rulebook on the
guidelines for adoption of internal acts for protected internal reporting in the legal entity
within the private sector ("Official Gazette of the Republic of Macedonia” number
46/16), and in accordance with article 44, paragraph 1 item 3 of the Statute of
Cementarnica USJE AD Skopj (hereinafter: the Company), on 19.05.2017, the Board of

directors adopted the following
Lenenvapiitia Y LIRS

RULEBOOK 01- 554 /
for internal protected reportin
P Porng ___,{j__&‘)__hodi_ ron.

Article 1 CKOMJE
This rulebook regulates the manner and the procedure for internal protected

reporting in the Company, the whistleblower’s rights, the manner of behavior and acting
in the Company in relation to the receipt of whistleblower’s reports, selection and
processing of the data from the reports and undertaking measures for securing the
protection of the personal and other data which refer to the whistleblowers and reports
from whistleblowers, as well as the rights and obligations of the appointed Authorized
person for receipt of whistleblower’s reports (hereinafter as: the Authorized person).

Article 2

Protected internal reporting represents disclosure of information to the
Authorized person within the Company where there is reasonable doubt or knowledge
that a punishable or other unlawful or prohibited action, with which the public interest
has been violated or jeopardized, has been committed, is being committed or is likely to
be committed.

The term public interest represents the protection of the basic human and
citizen's freedoms and rights, prevention of the risks to the health, defense and safety,
protection of the environment and nature, protection of the property and the freedom
of the market and the entrepreneurship, rule of law, and prevention of crime and
corruption.

A whistleblower is a person who in good faith performs protected reporting in
the Company and with reasonable doubt in the truthfulness of the information in the
report at the time of reporting. The following persons shall have the status of
whistleblowers in the Company:

- a person who is employed for an indefinite period or definite period of time at
Company;

- a job candidate, a volunteer or trainee candidate at the Company;

- a person who is or has been a volunteer or a trainee at the Company;






- a person who is or has been engaged by the Company under any basis for
performance of job;
- a person who has or used to have a business relation or another form of
collaboration with the Company;
- a person who uses or has used services of the Company.

The whistleblower is not obliged to prove the good faith and truthfulness of the
reporting from paragraph 1 of this article.

Article 3

The Company guarantees the whistleblower anonymity and confidentiality to the
extent and up to the moment he/she requires so, as well as protection of the labor
rights and other rights from any type of violation or harmful activity or danger from
occurrence of harmful activities due to the performed reporting.

The right to anonymity of the whistieblower may be limited with a court order for
which the whistleblowers shall be notified immediately.

The Company obliges to protect from the harmful consequences of the whistle
blowing the close persons of the whistleblower and the persons who render it probable
that the reported person may suspect that they have filed a report against him/her.

The term close person shall mean a spouse or non-marital partner, blood
relatives in the direct line, relatives in the indirect line up to the third degree, as well as
relatives by marriage up to the second degree, an adoptee and adopter, and another
person that the protected person considers to be a close person and for whom it is
requested to be protected in accordance with the provisions of Articles 8 and 9 of this
Law on whistleblower’s protection (hereinafter as: LWP).

Article 4
The managing body of the Company shall appoint the Authorized person from
the employees with higher education in the areas of law, security or economic, and who
have had experience in performing confidential duties and working with people.
Zivka Ivanovska, Independent Legal Officer in the Legal section of the Company,
.is hereby appointed as the Authorized person.

Article 5
The managing body of the Company shall enable independence and
unobstructed working to the Authorized person.
For the purpose of provisioning secrecy and protection of the personal and other
data which are received and processed by the Authorized person from the
whistleblower, the Company, in accordance with the regulations for personal data






protection, shall procure and implement appropriate technical and organizational
measures for their protection from incidental or unlawful destruction, or their incidental
losing, modification, unauthorized disclosure or access, especially when the processing
includes network data transfer and protection from any types of unlawful forms of
processing.

The Company shall procure the Authorized person with:

- working space suitable for admitting people,

- separate computer secured with unique user name and password created
by the Authorized person and known only to him/her, with internet
connection and separate electronic address for electronic mail secured
with unique user name and password created by the Authorized person
and known only to him/her,

- Separate stamp for receipt,

- separate archive book,

- separate postal boxes,

- separate telephone line,

- bookcase for secure keeping of the received reports, minutes, received
and created documents and other materials in connection with the
protected internal reporting, separate archive book and stamp for receipt,

- other equipment for implementation of the technical and organizations
measures for protection of the personal and other data which refer to the
whistleblowers and the applications in accordance with the regulations for
personal data protection.

Article 6
The Authorized person shall receive the reports submitted directly to him/her
from the whistleblower for the purpose of protected internal reporting in accordance
with law (hereinafter: report), in written from delivered personally or through the
specially marked postal boxes in yellow color in the Company’s premises or electronic
mail or orally read in minutes.

Article 7
If the report is received orally or provided in the specially marked postal boxes,
the Authorized person shall prepare minutes that shall contain the following data:
a) data for the whistleblower (if known):
- name and surname,
- category of the person who in accordance with the LWP may have a
status of whistleblower,






- request of the whistleblower to remain confidential and the extent to
which he/she whishes so:
b) data for the person who is being reported by the whistleblower,
c) description of the criminal or other unlawful or illegal activities with which the
public interest is being violated or jeopardized,
d) data for the performed i.e. non-performed protected internal reporting,
e) proposed manner and form of communication by the whistleblower between the
Authorized person and the whistleblower;
f) enclosures,
g) data and place of receipt of the report.
The data from the oral reporting recorded in the minutes shall be confirmed by
the whistleblower and the Authorized person by affixing their signatures.
The minutes from paragraph 1 of this article shall be registered as received
report.

Article 8
If the report is submitted in electronic form, the Authorized person shall print the
record and register it as a received report or it shall keep it in electronic form provided
that the printing of the enclosures is not economic.

Article 9

The authorized person is obliged to:

- actin accordance with this Rulebook and LWP,

- protect the whistleblower’s personal data, respectively the data which may
disclose the whistleblower’s identity who has requested to remain
anonymous or makes a confidential reporting, in accordance with the
personal data protection regulations,

- inform the known whistleblower for the undertaken measures in
connection with the report without undue delay, and at the latest within
15 days as of the day of receipt of the report.

The Authorized person shall inform the whistleblower that his/hers identity shall
not be disclosed, except in cases when it is requested with a court order or if the non-
disclosure of the identity shall prevent the authorized bodies, to which the report has
been forwarded for processing, to act upon such report, however for any such request
it shall inform him/her prior to disclosing the identity.

Article 10






The Authorized person is obliged upon receipt without undue delay to evaluate
the content of the report in order to determine if the same is logical and reasonable,
whether the same represents a report from whistieblower in accordance with the LWP,
as well as if the report contains sufficient elements to be forwarded for further
processing.

In making the evaluation from paragraph 1 of this article the Authorized person
may request additional information from the whistleblower, as well as to request
information from other persons; however it has to be careful in protecting the
whistleblower’s identity.

After the evaluation from paragraph 1 of this article is performed, the Authorized
person shall adopt conclusions for further acting upon the report and undertaking
appropriate measures for protection of the whistleblower or a person close to him/her.

For the stated claims in the report from paragraph 1 of this article and the
conclusions from paragraph 3 of this article the Authorized person shall without any
delay inform the Company’s managing body.

By exception, provided that the Authorized person after the completion of the
evaluation under this article determines that the claims in report indirectly or directly
are directed to the Company’s managing body, then the report shall be forward to the
competent institution/authority in accordance with law.

Article 11

The Authorized person is obliged at the whistleblower’s request, without any
delays, to provide him/her with notification about the status of the procedure, for the
undertaken activities in connection with the report and undertaken measures for
protection, to allow him/her insight in the documentation, as well as to allow him/her to
be present during the performance of certain activities.

The Authorized person shall forward the information to the whistleblower
personally and shall also inform him/her about the undertaken measures in connection
with the report.

Article 12

If the report contains claims which indirectly or directly are directed to the
Company’s managing body, the Authorized person shall be obliged to instruct the
whistleblower to make external protected reporting, respectively public protected
reporting.

The Authorized person shall also instruct the whistleblower to external reporting,
when without his/hers fault, is prevented from undertaking measures without delay in
connection with the report and for remedying the harmful consequences to the
whistleblower and person close to him/her in accordance with LWP and this Rulebook.






If the whistleblower reports a criminal act with which the whistleblower’s life or a
person close to him/her is harmed or jeopardized, as well as the people’s health, safety,
environment, damages of great proportions, respectively if there is immediate danger
for destroying evidence, the Authorized person shall instruct him/her to make protected
public reporting.

Article 13
After completion of the procedure, the Authorized person prepares a report of
the outcome of the procedure, for the undertaken and proposed measures for
remedying the unlawful activities based on the report and harmful consequences to the
whistleblower that has occurred in connection with the internal reporting. The report
shall be kept in accordance with article 5 of this Rulebook.

Article 14

Abuse of reporting by the whistleblower shall be deemed the conscious reporting
of untrue information about a natural person or a legal entity for the purpose of causing
harmful consequences to the same.

Abuse of reporting by the whistleblower shall also be deemed if he/she, with due
attention and conscientiously, to a degree to which the circumstances allow it, has not
checked whether they are true and authentic.

The abuse of the reporting by the whistleblower due to which harmful
consequences have been caused to a natural person or a legal entity shall be a basis for
initiation of a procedure for determination of his/her liability in accordance with the law.

Article 15
This Rulebook shall enter into force and shall be valid as of the day of its
adoption.
The rulebook shall be published on the Company’s notice board and website.

Board of directors,

PRESIDENT,”. ' -
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